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HI, I’M CHARLOTTE!
I’m an award-winning professional pet 
photographer, ex-graphic designer and 
stickler for the tiniest of details. Through 
my photography, I create a colourful 
canvas that tells your best friend’s story 
with heartwarming accuracy and stunning 
simplicity.

My studio is the great outdoors and my 
lighting is provided by natural sunshine 
- no fake flashes around here - and my 
favourite thing to do is capture your dog’s natural canine beauty.

I especially love capturing your dog in action – freezing those moments in 
time is just like pressing pause on a live TV show – an amazing insight into the 
athleticism and skill of your talented canine!

During the shoot, your dog can run in wide open spaces, frolic at the beach 
or just hang out with you - I’ll be there to capture it all in a low pressure, 
completely natural way, allowing their personality and your special bond, to 
shine through.

My aim is provide a relaxed, low pressure service where you feel supported 
and assisted if you welcome it, but with the space to make your image choices 
in private should you prefer. For this reason I offer a choice of online ordering 
or an in-person viewing at my Kurwongbah viewing room.

Whether you choose digital files to share, a huge metal print for the wall or a 
beautiful album for your coffee table – you’ll forever have a reminder of your 
best friend and the special bond you share.

I can’t wait to meet you guys!

WELCOME

WHAT THEY’RE SAYING...
Charlotte was committed to getting to know us 
during the session. It felt like we were chatting to an 
old friend!

Charlotte captured our Eevee exactly as we see 
her. Our photos were perfect, the session was 
unbelievable, and her understanding of animals is 
incredible! I can’t thank her enough.

– Chynna Martin (Eevee)

Charlotte captured my best friend perfectly. I love 
that I now have beautiful, bright, fun-filled photos of 
him to last a lifetime!

Charlotte was an absolute pleasure to work with! I 
loved all of my beautiful products, they go beyond 
the quality you would expect from a professional 
photographer.

– Jacqui Faulkner (Marley)

Even if he wasn’t my dog, I’d still hang those photos 
on my wall. They are just *that* good!

We came to Charlotte to capture photos of our Great 
Dane puppy while he was still small. The results were 
better than we could have imagined. She captured his 
true personality in absolutely stunning photographs.

– April Gynther (Torben)



HOW IT WORKS

1. CHOOSE YOUR PACKAGE
I’ve designed my pre-paid packages so that you end 
up with exactly what you want from your photo 
session. While some people prefer just the digitals, 
others love to see their images professionally printed.

Once you see your final (guaranteed gorgeous) 
collection of images, you may like to upgrade your 
package or add on some extra products to your order. 

However you decide to enjoy your images, I’ll work with you to create the perfect 
collection of products to suit.

2. BOOK YOUR SESSION
Simply fill out the online form and tell me your preferred date. I like to schedule 
sessions for midweek as the locations are much quieter– but I do have some 
availability on Saturdays ($200 surcharge applies).

Sessions take place in the very early morning or late afternoon – this ensures we 
get that beautiful warm and vibrant light my award-winning work is renowned for.

To lock in your session date, I’ll send you a link to complete the rest of the booking 
process online and pay your $500 deposit.

I’ll also send you my full Location Guide. 

I’ll work with you to recommend a location based on 
your pet’s personality and the final look you want to 
achieve. Picturesque or interesting locations will really 
elevate your images!

3. ENJOY YOUR PHOTO SESSION
Once your booking is confirmed, I’ll send through my 
Preparation Guide to help you prepare you and your 
dog for the big day.

During the session I will usually work with your dog 
directly, but for candid style images I encourage dogs 
to be natural and just do their doggy thing.

We can work with your dog on or off lead. In fact, the 
vast majority of dogs you see in my portfolio had their leads edited out during 
post production!

Your job during the session? Just have fun and relax – dogs have an amazing 
ability to pick up on our emotions, so if you’re chilled, they will be too.

4. CHOOSE YOUR FAVOURITES
Online ordering is available for your convenience. If you choose online ordering, 
you’ll have 14 days to make your selections and place your order.

Or better still, come visit my viewing room at my country property in Kurwongbah 
(around 50 mins north of the city centre) where I’ll sit with you and help you 
choose your favourites. I can even show you how your images will look on your 
walls, using specialised software!

The major benefit of an in-person viewing is being 
able to touch and see the range of gorgeous high 
quality products in person. I can personally help you 
make better choices about what will fit your lifestyle, 
home and budget.

It’s definitely worth the trip, and my “furry terrors” 
Fletcher, Opal and Enzo love meeting new friends.



EXPERIENCE INCLUDES

 ✓ Photo session for up to two dogs
 ✓ Brisbane northside location
 ✓ Monday to Friday
 ✓ Shooting time of around 2 hours

YOU RECEIVE

 ✓ All High Resolution Digital Images (40+)THE BARK
JUST THE DIGITALS

$1900

THE WOOF
DESIGN-YOUR-OWN

$2900

EXPERIENCE INCLUDES

 ✓ Photo session for up to two dogs
 ✓ Brisbane northside location
 ✓ Monday to Friday
 ✓ Shooting time of around 2 hours

YOU RECEIVE

 ✓ All High Resolution Digital Images (40+)
 ✓ $1500 Product Credit

THE HOWL
FULL KIT & CABOODLE

$3900

EXPERIENCE INCLUDES

 ✓ Photo session for up to two dogs
 ✓ Brisbane northside location
 ✓ Monday to Friday
 ✓ Shooting time of around 2 hours

YOU RECEIVE

 ✓ All High Resolution Digital Images (40+)
 ✓ Storybook Album (includes all images)
 ✓ Large Wall Art in your choice of finish

Upgrades: Add an extra dog $100 (up to 4 total). Saturday session $200 (limited availability). Travel outside of Brisbane northside available, from $50 (refer to Location Guide).

TOTAL VALUE $4150

TOTAL VALUE $2650

TOTAL VALUE $6250

PACKAGES



ALBUMS

ESSENTIAL ALBUM $900 
This gorgeous 11x11” lay-flat album has your chosen image in pride of place on the 
front cover. It features 20 of your favourite images inside over 10 spreads. 

Each spread features a custom layout, personally designed to display your images 
in the format that suits them best. The pages are luxuriously thick and the images 
are professionally printed on lustre photographic paper.

The cover is customised to feature your dog’s name and the date, making your 
dog photography experience one to remember for all time.

STORYBOOK ALBUM $1800
All your final presented images are lovingly crafted into a beautiful high quality 
10x10” album that tells the story of your dog and captures the total experience of 
our photo session.

Each lay-flat, seamless spread features a custom layout, personally designed by 
Charlotte using her years of graphic design experience. There are usually 20-
25 spreads in these albums. The pages are luxuriously thick and the images are 
printed on professional lustre photographic paper.

The cover shines and shimmers with a unique acrylic finish, perfect for display on 
a stand. It’s finished in beautiful black leather and when not on display, the album 
can be safely stored in the supplied archival black presentation box.



CANVAS WALL ART BOX CANVAS WALL ART ACRYLIC WALL ART

WALL ART

Small (16x24”) $600

Medium (20x30”) $700

Large (24x36”) $800

Extra Large (30x44”) $1100

Small (16x24”) $600

Medium (20x30”) $800

Large (24x36”) $1000

Extra Large (30x44”) $1600

Small (16x24”) $600

Medium (20x30”) $800

Large (24x36”) $1000

Extra Large (30x44”) $1600

Canvas wall art can be easily placed anywhere 
in your home as the matte coated finish is non-
reflective. Your chosen image is professionally 
printed with archival inks, laminated, then 
stretched over a custom-made Meranti 
hardwood frame.

Edges feature full gallery wrapping which creates 
a wonderful 3D effect - amazing from any angle.

Comes with fittings ready to hang. All canvases 
come with a 75 year unconditional guarantee and 
lifetime replacement warranty.

A modern take on the traditional canvas, this 
style of wall art looks just as good in a traditional 
Queenslander as it does in a more modern home.

High quality satin laminated canvas prints are 
stretched and then paired with three sleek 
hardwood frame choices - oak, black or white.

Comes with fittings ready to hang. All canvases 
come with a 75 year unconditional guarantee and 
lifetime replacement warranty.

The high gloss, slimline finish perfectly 
compliments homes with modern styling and 
decor.

The high quality metallic photo print is 
sandwiched and sealed between acrylic sheets 
that are diamond-polished and hand-buffed for 
the ultimate premium finish.

With a hidden hanging system, your image 
shimmers and shines, appearing to float from the 
wall and taking centre stage in the room.



Your images are professionally printed on archival fine art paper, 
then mounted, matted and presented behind glass with fittings 
ready to hang. Choose from classic black, timeless white or natural 
wood for the frame colour.

FRAMED SINGLE
Small (12x18” photo) $600

Medium (16x24” photo) $700

Large (20x30” photo) $800

Please note: total size is about 25% larger than the print size due to the 
frame and matte.

FRAMED TRIPLE
Combine any three portrait or landscape format images in the 
one frame. The images can sit beside each other or be stacked 
vertically to create the shape that best fits your wall space.

Small Triple (three 6x9” photos) $600

Large Triple (three 8x12” photos) $700

FRAMED WALL ART



EXTRAS

FLOAT BLOCKS
Your chosen image is printed in metallic high gloss and bonded 
to the back of the precision cut acrylic block. These look amazing 
with some backlighting - in front of a window is the perfect spot 
to display them.

Mini (4x4” x 2cm deep) $50

Small (6x4” x 3cm deep) $100

Medium (5x7” x 3cm deep) $150

Large (8x12” x 3cm deep) $250

DIGITAL IMAGES
Your high resolution digital images are meticulously edited 
and professionally prepared and come with a personal usage 
licence. You’ll receive two versions of each image; one suitable 
for printing and one optimised for sharing online. Images are 
supplied via digital download or can be loaded onto USB by 
request.

Single Image $150

5 Image Pack $600

10 Image Pack $1000

20 Image Pack $1600

All Image Pack (40+) $2400



Do you photograph pets other than dogs?

While in the past I have worked with other pets such as cats and horses, these 
days I specialise 100% in our beloved canine companions.

Can I just pay for just the session only? What if I don’t want to spend so 
much on products?

With a shift in focus to mentoring and providing 
educational resources to the next generation of pet 
photographers around the world, I now accept only a 
limited number of private session clients.

So I can continue to provide this luxury and highly 
specialised dog photography service, my all-inclusive 
prepaid packages are designed to suit pet parents 
who wish to work with an experienced, award-
winning specialist dog photographer and who are prepared to invest in high 
quality products or digital images of their beloved canine companions.

I am more than happy to work out a custom package including the session 
and products for you if none of the packages suit, however they must be of an 
equivalent or higher value.

I work full time, can I have my session on a weekend?

Sure! But since weekends are important family time for me, it’s $200 extra to have 
your session on a Saturday. Sundays are not available for bookings.

If there’s a remote possibility you could take the day or even just an afternoon off 
on a weekday (who doesn’t love having an excuse for a day off work?) this would 
be the best option. It gives you a greater variety of locations to choose from, as 
some locations are super busy on weekends. Having a quiet location with fewer 
distractions can help the session go more smoothly, as your dog will be more co-
operative and less distracted.

FREQUENTLY ASKED QUESTIONS

Do you charge extra for travel?

My packages include travel to locations in the Brisbane northside area.

For Brisbane southside, the Gold Coast and northern Sunshine Coast, an additional 
travel fee applies. Refer to the Location Guide for more information.

If you are located more than two hours away from Brisbane CBD, please get in 
touch and ask for a travel quote before booking.

I have more than two dogs, can they all be included?

All packages include two dogs. Extra dogs can be added, up to a total of four, 
by adding $100 per extra dog to the package fee. This allows for the extra time 
I spend shooting and editing, plus the use of an assistant if additional help is 
required to handle multiple dogs during the session.

You’ll view approximately 20 extra images per extra dog. If you have five or more 
dogs (lucky you!), please get in touch so we can discuss options. 

How do I pay for my package?

A $500 deposit is due at time of booking to lock in 
your session. The remainder of the package total is due 
in full 48 hours before your session date. Credit card 
payments are available.

If the session is booked well in advance, you may wish 
to spread the cost of the package over time with a 
payment plan to assist with budgeting. Just as long 
as the total amount has been finalised before your 
session date.

Interest-free payment plans can be customised to suit you. We can organise 
automatic direct debits from your credit card, or you can set up automated direct 
transfers from your bank account. No interest or fees are added to your total, ever.



FREQUENTLY ASKED QUESTIONS

Can I order extra products, over and above what’s included in my pre-
paid package?

Definitely - you’re welcome to add any number of extra products to your order. 
Full pricing of all available products is included in this Session Guide.

If I book the Woof Package, what can I use the product credit for?

The product credit may be used on or towards any 
product in this Session Guide.

Your product credit may also be used for session 
upgrades, such as adding extra dogs, paying the travel 
fee, or booking a Saturday session.

Please note that the product credit is not refundable 
or redeemable for cash, and must be used within 14 
days of your online gallery going live, or at the in-
person viewing session.

If I book the Howl Package, can I change the included products?

Yes - you are welcome to swap out any of the included products for items of 
equal or lesser value, for no extra charge. The value of any items priced over and 
above the value of the included items will be charged as extra.

Where does the photo session take place?

My studio is the great outdoors so in most cases, we’ll meet up at one of my 
never-fails-to-get-the-shot locations. Unless we need to shoot at your home due 
to your dog’s age, health or temperament. If that’s the case, I’ll come to you.

Beautiful locations enhance the look of your images, so I always love to shoot at 
picturesque parks, beaches, forests or maybe even a trendy urban area if that’s 
your scene and if your dog is cool with busy or distracting spots.

When you book, I’ll send you my Location Guide so you can browse my selection 
of hand-picked locations.

I’ll be there to guide you every step of the way. If you need help deciding, I’ll work 
with you to determine the best location to suit your dog’s temperament.

My dog is not very well behaved, can you work with that?

It’s definitely a little easier when working with a well 
trained, well socialised dog! But I understand that 
dogs have their quirks and there are often many 
factors contributing to their behaviour and level of 
training.

Rest assured, I’ve worked with all kinds of dogs at all 
levels of obedience. The number one thing we can 
do to make things easier for ourselves is choose a 
location with as few distractions as possible (I can help with this).

During the session, I use tons of tricks and techniques (and a bucketload of 
patience) to overcome any training issues your dog might have so we can still get 
a range of awesome shots. Please don’t let your dog’s behaviour hold you back 
from booking a session. Relax, you’re in my capable and super experienced hands!

I see all the dogs you photograph are off lead, but there’s just no way I’m 
letting mine off! Will that be a problem?

Can I let you in on a little secret? The majority of dogs I photograph are actually 
on lead! I’ve got a bag o’ tricks up my sleeve to get great images while working 
with dogs on lead.

Thanks to the magic of post production, the lead 
can be removed from images in 
a matter of minutes, leaving you 
with a gorgeous shot. No one will 
ever know a leash was ever there.

Clever, huh? 



FREQUENTLY ASKED QUESTIONS

Can I be in the photos?

Definitely! I love capturing the special bond between 
dogs and their people. You can choose to just be in 
the background or you can request posed portraits. 
However, my favourite dog and owner photos are 
always those candid, natural moments.

Can you also take photos of our kids/family 
during the session?

Since I specialise in dog photography, my main focus 
will always be on the furry ones, along with capturing the special bond between 
dog and owner. 

If you are looking for someone to take child or family portraits where the focus is 
primarily on the people, I can recommend an excellent portrait photographer in 
your area (often they’ll be able to include your dog in a few of the images as well).

What if the weather doesn’t cooperate?

The quality and style of my images relies on great 
natural sunlight. If the weather isn’t playing nice (not 
enough sunlight due to rain, heavy cloud, threat of 
storms or general unstable weather) we’ll probably 
need to reschedule to another, more suitable day.

We also might need to reschedule if it is very windy 
or excessively hot, to preserve the comfort of both us 
and our four legged friends!

In some cases and at certain times of year (particularly around summer), we may 
need to reschedule multiple times, so please be patient with this process. The 
better the weather on the day aka, with lots of natural sunshine, calm conditions 
and limited cloud cover, the better your images will be.

What if I need to cancel my session?

If you need to cancel your session for any reason whatsoever (even just a change 
of mind), you will receive a full refund minus a $100 administration fee and any 
bank fees, just as long as you let me know 24 hours before your session.

After this time and once the session has taken place, unfortunately no refunds are 
available, except in genuine extenuating circumstances.

What if I don’t like the photos?

I’ll preface this answer by saying, in 13 years of providing professional pet 
photography to my valued clients, I’ve never once had a client who did not 
absolutely love the images from their session!

Being familiar with any photographer’s style is an important first step, so I’d 
recommend viewing my portfolio before booking to make sure my style fits in 
with your vision. I am also happy to send you a link to a full session gallery, so you 
can get an idea of the number and variety of images possible during a session.

Of course, working with animals usually presents some challenges, so it also helps 
to have realistic expectations of the sorts of situations and locations your dog is 
able to handle happily. Communication is the key, and I welcome honest and open 
discussions during the planning process.

If you are in any way unhappy with the images, I will always do my best to work 
with you to rectify any issues. I am supremely confident this will never be the 
case, however!

Do you offer gift certificates?

Yes! Gift certificates can be purchased for any of the three all-inclusive pre-paid 
packages I offer.

I don’t currently offer low-cost gift certificates for the value of just a session fee, 
because I feel it’s not much of a gift if the recipient is expected to purchase their 
own prints and products from the session.



Phone 0402 322 973
Web charlottereeves.com.au

Email pix@charlottereeves.com.au
Facebook facebook.com/charlottereevesphotography

Instagram @charlottereevesphotography




